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Sample position held Beyond

Sales Manager—Jan 2012 — Oct 2014

Responsibilities

Sold language programs and destinations to our customers

Gave presentation about the program and occasionally stand on fairs
Delivered excellent customer service and support responding to client queries
Operated in an international environment within a young and fun team

Achievements

Skills

Reached sales goal 1 in second year

Improved skills in customer service

Made 30 telesales calls a day

5% conversion rate on calls — increase from 2%

Was top sales person in our office for 3 months during 2014
Total growth of team 7%

Communications to customers from 15 — 65 yrs. old
Customer complaint handling

Sales skills

Goals driven

Adapted to working under pressure

Team player

Presentation skills

Borders
A
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Sales Manager—Jan 2012 - Oct 2014
Sales

* Goaloriented - reached sales goal 1in first year (10% growth) working in a sales driven environment
selling language programs and destinations to our customers

* Strong sales skills - 30 telesales calls a day with 5% conversion rate (up 2% on previous year)

¢ Collaborative team player- worked ina competitive sales team of 20— overall growth 7% - was top
sales person for 3 months

¢ Customer service minded— managed complaint handling, client queries and educational counseling

¢ Effective international communication skills - worked with 40 schools worldwide via email and Skype

¢ Strong public speaker and presentation skills - gave 30 presentations on EF programs in 1 year to
audiences of 20— 70 people
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STEVENSON
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23 Warton Road, Newham, London, £15, UK

STEVEN

07702 555 321 steven@misterstevenson.com www.misterstevenson.com

JUNE 2007 - PRESENT
Friendly Leopard

APRIL 2006 - JUNE 2007
Flying Banana Labs

Senior Webdesigner including HTML & CSS for a socilal
media site where people discuss their unusual pets.

Webdesigner for a digital agency. Cllents included Nike,
Burton Snowboards, Just for Laughs Festival.



TAGS:
Copywriting - Social Media Events - Magazine - User 1
Experience - Brand Management - Marketing

Communication Strategy - User Research - Onkine C a re e rs
Communication - Usability Testing - Coogle Analytics - SEO . .
CONTENT and COMMUNICATION DESIGNER + USER EXPERIENCE RESEARCHER D) (+)41 079 8832466 (+)39 349 2658787 [ seldadiana@gmall.com Be lnnova tlve Beyo n d

Borders
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I! r/divindaiana
E jana/ ITALIAN ENGLISH FRENCH GERMAN BPANISH
= STAY FOCUSED
= = NOVEMBER 2006 — JUNE 2007
= = Mot i Copyuriting s Coantiva Wiiting

IED / ISYIYUYO EUROPRO DI DESICH Copywriting , Advactising snd Crestive Writing

OCTOBER 2003 — JUNE 2006

Bachelor D SRS T R gy
EDNAL MAEK 1107100 CUM LAUDE.

UNIVERSIYA DECLI SYUD? DI URSEND ‘CAXLO 30" Advertizing Communication ,

C g, Socmlogy,

OCTOBER 2000 — JUNE 2003

Bachelor Degree in Foreign Languages and Literatures

UNIVERSIYA DECLE SYUDE DI MILANO Fersign huguges mnd Sterstares , English, Franch wnd
Sparush Lenguages snd Litaratiores

FOREIGN LANGUAGES
% > ONLINE COMMUNTY

= STAY
SEPTEMBER 2008 / TODAY
Sketchin Sagl
AS: Comtend and commmamcaton dasigner = User Expariance Kesearchar

OOCTOBER 2007 / JUNE 2008
Brtich lnztitutez Croup

2004 / TODAY
Copywriter & Event Orgamizer Freelanee
= STAY FRESH
JANUARY 2011

Antezeta, Forli
Gosgia Anshincs

MARCH 2010
Copywriting foc web + SEO
JuLY 2010

Juzan Network, Turm

HDML/CSS

MARCH 2007
Universita deats ctuds & Urbino. Usbi
Commracanon 1nd murk eting fo nea-profit
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Manfred Schlosser

4 of Angnst 1987 [ Borw iir Unna (Germany)

Schatzgerstrasse 13 85049 Ingolstadt Germany
ManfredSchiosser8 7@gmail.com | +491 7620460791

Swmmary of qualifications

Dynamic Young Professional (5 Years of work experience — Master of Science in Management); strong
international exposure (Germany, UK, USA, Australia, Ireland); advanced experience & knowledge in
online marketing, sales, account management, project management and customer relations; highly
experienced in dealing with top level international business clients and customers. Passionate traveler
(particularly developing countries), with a strong personal wish to have a positive impact on people’s life.

The Traditional CV ek

Google Dublin, European Headquarters Ireland September 2012 — September 2014
> Key Account Manager & Online Strategy Consultant
> Large Customer Sales - Consumer Electronics Pod — DACH market (DE, SUL AT):

- Portfolio Size: 10 Clients , >$20mio Google budget per Year, YoY 13/14 growth +20%) including
direct responsibility for some of the most respected consumer clectronics companies worldwide,
e.g Apple, Lenovo, Dell.

- Responsible for customer relationship and account management (including agencics), sales
presentations and pitches, account performance consultations and optimizations, preparation of
industry insights, benchmarks and compettive knowledge.

- Project stakeholder for knowledge upscaling initiative (related to highly sophisticated audicnce and
remarketing products) — revenue impact est. at $800k for CE — $10mio across other pods within
the DACH market (DE, SUL, AT).

- Fully Google AdWords certified and guru for performance related products (SEM) within the
sales onganization, ¢.g giving product and sales related trainings to large audiences and groups.

Audi AG Ingolstadt, Germany July 2011 = August 2011
>Student employment
SeaChange International Boston, USA March 2010 — August 2010

> Internship as a Marketing Associate
= Raponsiblc for Product Management, Business Dcvdopmcnt & Sales Projects
Creation and updating of customer focused presentations and further marketing material. Output
from these efforts was used for some of the langest domestic (USA) and international customers
of SeaChange International, like Virgin Media, Cox, and Verizon.
- Managed and assisted in research projects in order to identify new sources of revenue and new
possible partners for SeaChange’s International partner programme.,

_ Aczicted in tha neenoretinn nf tas laros trarde shenoe i thae TIS
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Curriculum Vitae

SISO DETALS David jordi
Chutzenstrasse 56
3007 Berne
helloandavidjordi.com
+41 768162992

SORTFOLD w w m"m mou

DATE OF BETH 2 May 1981

MATHINAL Y Swiss

The Spacious CV IS

PROFESSIONAL EXPERIENCE

442013 - 012014 Lead Designer
Equippers Church Auckland. New Zealand

S142000 - 31243012 Creative Director
ICF Berne

©2/2011 - 24/2011 Graphic Deslgn Intern — Human Centred Deslgn
Swi Design Acad Berne

07042026 - 212031 M Support Assi
Swisscom IT Services AG. Berne
Head of Business Consulting

S1/3020 - G414 Translator, Game Tester & Administrator
Temporary employment in London
Diageo Great Britain. Sega Europe Ltd.,
First Rate Travel Services UK

/001 - 1242002 Management Support Assistant
Swisscom IT Services AG. Berne
Head of Consulting & Shared Services

EDUCATION
—_—

1003056 - G730 Bachelor of Arts in Visual Communication
Berne University of the Arts
Thesis «Die letzten Bilders with Honours

Foundation Course in Design (New Media)




David Pires
Mob: +4176 732 25 15 Career Goal

Skype | Twitter: Qgavpires
- b Looking for an opportunity of Digital Marketing Manager

Emall: gavid pirss D
Linkedin: www.inkd_n res
Nationallties: French & Portuguese

2011 -2014 Onllne Market:ng Manager EF Education Flrst Headquarters - Zurich

7= W - Leaa s glooal onlne n‘arleung campalgns In 60 countries
= Managed the social media ads and lead generation strategy for coached markets
= Monitored the online marketing KPIs and digital Investments for Europe and Latin Amesica

Trained and coached local markets on branding, l2ad generation and conversion 1actics
Collaborated closely with the SEO, pald s2arch 2ams to support the direct sales Intiatives
Recrulted he new digital marketing support team In Bangalor2

Managed the outsourcing of operational process

2010 - 2011 Dlgltal Marketlng Consultant Freelance Francel Brazil / Indna

= Advised s.am;:s gMEs & ‘lon Pro‘l' organlzauons on their agna slrategy

= Managed projects for the creation of: Androkd App, moblle sites and WordPress biogs

= Created, managed and moniiored Facebook pages, > 200 000 ikers for mDhil

= Helped customers to structure their social media and inbound marketing strategies

= 12-month mission In Bangalore, the Indian Silicon Valley within the eage program

= References: AAl, edge, mDhi, Monextel, Performics, Potencla Ventures, Smart AgServer

2009 - 2010 Socnal Medla Consultant Lecko Consulhng Pans

L= ~ ~1
[,g‘ ) . Pamdpaieu 'n the release ora white paper on colao-orauor ‘ools
LA = Co-organized the launch of an onfine community referentiel Jacko.fr (> 1000 members)

2008 - 2009 President & Country Manager - AIESEC in France - Paris

Management of the executive team and implementation of a new web 2 0 strategy
AIESEC a1} = Managed an international 12am of 7 employeas & coached 15 local prasidents
= Developed 3 new communication sirategy based on soclal media: " Teling the Story”
= Led business development with Alcatel, Crange, Microsoft, Google (+25% of revenue)
= Managed a budget of 100 000 € and Increased e benafits by 20%

2007 - 2008 Recruitment & Communication Manager - Groupe Danone France - Paris
in of the recruitment and the brandin for students
= Recrulted and organized trainings targeted 0 120 Intems for sales and marketing teams
= Managed a collaboration platform for recrutment and communication (QuickPlacs)
DANONE = Developed new recrultment stratagies with universities and social media (+30% of CVs)

2008 Master Degree in Digital Marketing & Strategy - Telecom Business School - Paris
Courses: strategy, Innovation, social media marketing, digial ecosystem, business model

‘

Social Media: Advancad in Google+, Facebook, Twatter, YouTube, blogs, Linkedin & Quora
Information  Web & Social Analytics: Advancad in Google Analytics & Social Media Measurement tools
Technology  CMS & Social Softwares: Experts in WordPress, Hangouts, BlueKiwi, Ning and Yammer

0S / Office Apps: Expert in Evernote, Windows, iOS, Android, Mac, Ubuntu & Office Apps
Languages English: Fluent. French & Portuguese: Native. Spanish: Fluent

PerzonaL INTERESTE

Passions: video games, technology. education, Ife-hacking. TED, social business and travels
Literature: fantasy, S F, etc. (Murakami, Martin, Tolkien, Rowfing, Hobb, Herbert, Collins, Coelho etc.)
Travels: expenenced above 35 countres among 4 continents: Africa, America, Asia & Europe
Awards: best entrepreneurial project of the "Challenge Projet d'entreprendre 2006

Sports: swimming. football (soccer) and Latin dances
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Europass
Curriculum Vitae

Personal information

First name(s) / Surname(s)
Address

Telephone(s)

E-mail(s)

Nationality
Date of birth
Gender

Work experience

Dates
Occupation or position held
Name and address of employer

Type of business or sector

Dates
Occupation or position held
Name and address of employer

Type of business or sector

Dates
Occunation ar nosition held

-
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Via Ca' Dolfin 16/A, 30173 Venezia (Italy)

Mobile | +39

From 01/07/2014
Receptionist and reservation

Carnival Palace hotel Venice
Cannaregio 929 Venezia, Italy

Hospitality

06/03/2013 - 31/10/2013
Receptionist and night auditor

NH hotels Laguna Palace Venice
Viale Ancona 2, Mestre (VE), Italy

Hospitality

01/06/2011 - 31/10/2012
Recentinnist

Borders
A
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Web and Graphic Designer

EDUCATION ABOUT ME

Name:

2009-2010 + MBA - Web Design oy

ELISAVA - Pompeu Fabra University Nationality:

Barcelona, Spain Locatiore
2005-2008 + Undergraduate - Professional Graphic Designer

Jorge Tadeo Lozano University

i Exprience :

Bogota, Colombia Avallability:

WORK EXPRIENCE MORE ABOUT ME

2011 -Present + CHIEF CREATIVE & DESIGN / FOUNDER EMPLOYEE ‘ ‘ e o -
ardworking  designer who  kves

WePlann.com (a 500 startups Batch 7 company) i sl St Ao e e
animals and tzarvel Social Media and web addict

and entire creatian of multhlanguage and mult
My work is my passic

ce webisite

CUITENCY E-COmmer

Maa
2006 - Present +  FREELANCE: LEAD GRAPHIC & WEB DESIGNER / ART DIRECTOR year

Idearium.com, busuu.com, BCN pi

n Web Layout + idantity a

Projects. Coming from a 64

design background, a spedalst in

n with enphasis on User

ns, Sakr Design. web

s capable of directing

Specia

erience in e-~commerce, online softwares and

large

Global € arcedona, Madrid, Spain.

on. USA

Exceptional skils with Adobe softwares. Global

London, England. Sing: B

experienes (+6 countries)

about learning.

2011 + LEAD WEB DESIGNER o
Groupalia.com SKILLS

Web and Newsletters red

the leading e<ommerce compary
gning far +8 countries. — =
Photoshop I
LEAD UX/WEB DESIGNER lllustrator
Bcommunities.com In-Design [

o v design, User Experience (UX, UI, Interaction Design Flash
(1xD}, Usabality, wireframes, Newshstters ux _

2009 + GRAPHIC DESIGNER ONTERN) HTMLCSS [
Estudio Mariscal MS Office I

Collx

in Spain dedicated to lelsure

2009-2011 A

wation on Chico And Rita, (The Oscars neminated: 2012/Goya

Winner 2011) / Collabo

i REFERENCE
2008 + GRAPHIC DESIGNER
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Dear David,
| am writing in response to the opening for xxxx.

| can offer you seven years of experience managing communications
for top-tier xxxx firms, excellent project-management skills, and a great
eye for detail, all of which should make me an ideal candidate for this
opening.

| share your company’s values like xxxx as | am passionate about xxxx
and did xxxx in the past. Therefore, | would love to be a part of your
team.

| have attached my résumé for your review and would welcome the
chance to speak with you sometime.

Best regards,
XXXX XXXX
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“The resume of the future should enable candidates to tell their story without the limitations of a plain text
document. Profiles will be an interactive experience with rich content that should adapt and dynamically

direct viewers to relevant skills, strengths and accomplishments based on the viewers needs.”

Chris Rickborn




Visualize.me

Khurram Shehzad

Cofounder & CTO at Vizualize.me

EXPERIENCE

Photography raveling Gov20

LANGUAGES
Englsh  French » Urdu » Punjabi » Hindi

1
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David Pires

Online Marketing Manager at EF Education First
Zirich Area tzetland | Information Technology and S
Freelance, Global AIESEC Alumni, mDhil

TELECOM Business School

M chlinkedin.cominidavidpires1s

500+

English ~ P Cortact Info

David Pires recommends Jan VW
professionally for the last year at EF, heis at

appler, "I had the pleasure to know Jan both personally and

er, Procter & Gamble, Louis Henon, M

David Pires is now connected to Asma wuli, Product man:
at EY, and 3 other pe

Senior Advisor Climate Change & Sustainability Servic

More ™V
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Advanced

People You May Know

Maria Leoussi 2nd
Online Marketing Manager at EF Education ..

Connect

Stefan, stay in the know...
Visit the Company Page for EF Education
First!

EF Education First

. L

Stefan Sennekamp

People Also Viewed

Cristina Quintana Codina
Consultant Analyst at IMG




= Subjective textin the CV

= Listing irrelevant experiences ;
» Adding fake experiences
Having a very long CV
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Previous / Current Role— Month 20XX — Month 20XX BO rders
-
Responsibilities

. XXXX
. XXXX
. XXXX

Achievements

XXXX
XXXX
XXXX

Condense

o XXX - xxx
o XXX - xxx
o XXX - xxx

w7z W
(émglll
ANNY =27
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